
Coronavirus 
(COVID-19)

Novant Health is prepared to care for patients who show symptoms of coronavirus and to keep team members 
and volunteers safe. Use this resource to learn more about the virus and ways to lower your risk of exposure.
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Call first 
Experiencing symptoms? Call your doctor if you have  
one. Determine if, and where, to be screened before 
driving to a clinic. 

 Take our online assessment tool 
If your symptoms concern you, use   
our coronavirus assessment tool at 
NovantHealth.org/coronavirus.

 Get screened 
Does your doctor want you tested? Visit  
one of our dedicated screening centers.

 Stay home 
Need care that’s not coronavirus-related and not an emergency? Consider 
virtual health options: online questionnaires (e-visits), on-demand video 
calls and scheduled video visits.

If you answer  
“YES” to EITHER  

of the below, then  
you should be screened.

Additional tips to  
lower your risk of germs 

while running errands  
or out in public

Source links: David Priest, MD, of Novant Health: youtube.com/watch?v=x7b7jEJLkLQ
 CDC - cdc.gov/coronavirus/2019-ncov/about/prevention-treatment.html
 CDC - cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html
 CDC - cdc.gov/coronavirus/2019-ncov/about/symptoms.html

Protect you and your family 

Wash your hands for 
more than 20 seconds. 

Touch your face less.

Keep space between 
yourself and others.

Carry your own pen to use in public.

Use hand sanitizer for electronic 
keypads and other communal items.

Skip the handshake — a nod will do.

Clean your cell phones.

Stay home when possible 
and avoid crowds of  
10 people or more.

Do you have 

Fever 
OR 

Cough/shortness  
of breath

AND 
Known exposure  
to someone with 

coronavirus?

Do you have 

Fever 
AND 

Cough/shortness  
of breath

AND 
Negative flu test?

Should I  
be screened?

What to do if you feel sick

6 feet

Don’t have a doctor?  
Call our 24/7 helpline at 

1-877-9NOVANT.

Questions?
Visit

NovantHealth.org/coronavirus

OR 


